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Name of Product/Version: OnCue 4.6 for Windows, version 4.6.1514
Report Date: September 2026
Product Description: OnCue is trial presentation software for Microsoft Windows. Attorneys, paralegals and litigation consultants use it to organize case exhibits, deposition video and transcripts, to create designations and clips, and to present evidence in court.
Contact Information: Eric Pubentz (pubentz@oncuetech.com)
Notes:
· This report covers the OnCue 4.6 desktop application for Windows 10 and Windows 11 with its standard user interface. It applies to the retail edition. Features that are not enabled in the released 4.6 edition are not covered.
· Keyboard operation: OnCue reserves single-key shortcuts for presenting in court, so full keyboard navigation of its user interface is an option rather than the default. To turn it on, choose Edit > Preferences > General > Accessibility > Full keyboard navigation, or start OnCue with the -fkn command-line switch. The criteria that concern keyboard operation and keyboard focus were evaluated with this option turned on.
· OnCue exposes its user interface to assistive technology through Microsoft UI Automation.
· Documents, images, audio, video and transcripts presented with OnCue are supplied by the user. OnCue does not change the accessibility of that content, and this report does not cover it.

Evaluation Methods Used:
· A criterion-by-criterion review of the application’s user-interface source code and control templates, including the UI Automation properties and keyboard behavior they produce.
· Contrast ratios calculated from the colors of the OnCue user-interface theme.
· An automated review of the HTML of the online help pages that OnCue links to (support documentation).

Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standards/guidelines:
	Standard/Guideline
	Included In Report

	Web Content Accessibility Guidelines 2.0
	Level A (Yes)
Level AA (Yes)
Level AAA (No)

	Web Content Accessibility Guidelines 2.1
	Level A (Yes)
Level AA (Yes)
Level AAA (No)

	Web Content Accessibility Guidelines 2.2
	Level A (Yes)
Level AA (Yes)
Level AAA (No)

	Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018
	(Yes)

	EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) and EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03)
	(No)



Terms
The terms used in the Conformance Level information are defined as follows:
· Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.
· Partially Supports: Some functionality of the product does not meet the criterion.
· Does Not Support: The majority of product functionality does not meet the criterion.
· Not Applicable: The criterion is not relevant to the product.
· Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.
WCAG 2.x Report
Tables 1 and 2 also document conformance with Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support Documentation.
Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
OnCue is non-web software. The ratings in Tables 1 and 2 describe the OnCue application; support documentation is addressed under 602.3 in the Revised Section 508 report.
Table 1: Success Criteria, Level A
	Criteria
	Conformance Level
	Remarks and Explanations

	1.1.1 Non-text Content (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	Images, icons and icon-only buttons have text alternatives that are exposed through Microsoft UI Automation, including the admitted and not-admitted markers in the media tree; a warning message identifies itself as a warning in text. Exceptions: the database-busy and license-result status icons have no text alternative; the document and video viewing surface is not exposed to assistive technology. Exhibits and media displayed in OnCue are user-supplied content.

	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Not Applicable
	OnCue contains no prerecorded audio-only or video-only content of its own, other than a short, silent, decorative startup animation. Media presented with OnCue is supplied by the user.

	1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Not Applicable
	OnCue contains no prerecorded synchronized media of its own. For user-supplied deposition video, OnCue can display the synchronized transcript text with the video and can export it as caption files (SRT, SAMI or WebVTT) with exported clips.

	1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Not Applicable
	OnCue contains no prerecorded synchronized media of its own.

	1.3.1 Info and Relationships (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	Windows, dialogs, groups, menus, lists, tabs and data grids expose their structure and relationships programmatically, and input fields are programmatically associated with their visible labels. Exceptions: the media tree is exposed as a flat list without its folder hierarchy or expanded/collapsed state; the video timeline exposes its position in seconds rather than as the timecode shown on screen.

	1.3.2 Meaningful Sequence (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	User-interface content is exposed to assistive technology in an order that matches its visual and logical order.

	1.3.3 Sensory Characteristics (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	Instructions do not rely solely on sensory characteristics such as shape, color, size, visual location, orientation or sound.

	1.4.1 Use of Color (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	Links are underlined, sort order is shown with arrows, the active pane has a border and a bold title, the selected tab has an outline in addition to its background color, and input errors are reported in text. Exceptions: the selected item in lists, trees (including the media tree) and data grids is indicated only by a change of background color; in the transcript viewer, the designation list that a line belongs to is indicated only by the color of its text (colors are chosen by the user); tuned and untuned clip boundaries in the designation editor differ only in icon color.

	1.4.2 Audio Control (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	OnCue never plays audio automatically. Audio and video play only on user command, and play, pause, mute and volume controls are provided.

	2.1.1 Keyboard (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	With Full keyboard navigation turned on (see Notes), menus, toolbars, dialogs, the media tree, transcript and designation tools, playback, page navigation, zoom presets and control of the presentation are operable from the keyboard, most commands have customizable hotkeys, and hotkeys can be reassigned from the keyboard. Exceptions: creating, moving and resizing annotations (callouts, highlights, redactions, shapes and zoom regions) requires a pointing device; the splitters between the main panes and the column widths of data grids can be adjusted only with a pointing device (splitters inside dialogs and tools can be moved with the arrow keys); two media-tree actions (toggling auto-advance and jumping to the source of a link) are available only by double-click.

	2.1.2 No Keyboard Trap (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	With Full keyboard navigation turned on, keyboard focus can be moved into and out of every pane, dialog and component with the Tab key and standard keys. The Edit Keyboard Shortcut dialog captures key presses only while recording is turned on, and recording ends by itself after one key combination.

	2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	OnCue uses single-character shortcuts for presentation commands. Each can be reassigned or removed in Preferences > Hotkeys, from the keyboard or with a pointing device. The exception is the digits 1 to 9 (Go to Page), which are active only while the viewer or a presentation display has focus.

	2.2.1 Timing Adjustable (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	OnCue imposes no time limits on tasks or sessions. Transient messages in the status bar (for example “Media not found”) are removed after 2.5 seconds, or 5 seconds for errors reported while presenting. They are announced to screen readers when they appear (see 4.1.3), but their duration cannot be adjusted in Preferences.

	2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	No content moves, blinks, scrolls or updates automatically for more than five seconds, apart from progress indicators that are displayed only while a task is running. Video plays only on user command and can be paused.

	2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	No part of the OnCue user interface flashes more than three times in any one-second period. User-supplied video is outside OnCue’s control.

	2.4.1 Bypass Blocks (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software) – Does not apply to non-web software
504.2 (Authoring Tool)
602.3 (Support Docs) – Does not apply to non-web docs
	Not Applicable
	Applies to web content. Within OnCue, hotkeys move focus directly to the main panes.

	2.4.2 Page Titled (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	The main window title identifies the application and the open case, and dialogs have descriptive titles. Message boxes that are not given a title by the feature that opens them are titled by their severity (Warning, Confirm or Information), and input prompts without a title of their own are titled with their question. The About window shows no caption but has an accessible name.

	2.4.3 Focus Order (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	With Full keyboard navigation turned on, focus moves through dialogs, panes, the media bar and the Properties pane in an order that preserves meaning and operability.

	2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	The purpose of each link and link-style button can be determined from its text or its immediate context.

	2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	OnCue requires no multipoint gestures. Path-based input is used only for freehand drawing, where the path is essential.

	2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	Buttons, menus, list items, text-style links and the recent-case list of the start screen act on the up-event, so an action can be cancelled by moving the pointer off the control before release. Annotation drawing and press-and-hold seeking begin on the down-event, which is essential to those functions.

	2.5.3 Label in Name (Level A 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	The accessible name of a control matches or contains its visible label. Icon-only buttons are named after their command.

	2.5.4 Motion Actuation (Level A 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Not Applicable
	OnCue has no functions that are operated by device motion or user motion.

	3.1.1 Language of Page (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	The OnCue user interface is in English (United States), and the language is exposed programmatically by the user-interface framework.

	3.2.1 On Focus (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	Moving keyboard focus to a control does not cause a change of context.

	3.2.2 On Input (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	Changing the setting of a control does not cause an unexpected change of context. Windows and dialogs open only in response to explicit commands.

	3.2.6 Consistent Help (Level A 2.2 only)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	The Help menu is always available in the menu bar of the main window, and dialogs that have a help topic show a Help button in the same position in their title bar. Presentation display windows do not contain help.

	3.3.1 Error Identification (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	Input errors are identified and described in text: in message boxes, in the Error Details dialog and in messages next to the field, and they are announced to screen readers when they appear. A warning identifies itself as a warning in text as well as by its icon. If the preference “Show error message popups when presenting” is turned off, errors that occur while presenting appear as status-bar messages, which are shown for 5 seconds and announced to screen readers (for their duration, see 2.2.1).

	3.3.2 Labels or Instructions (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	Input fields have visible labels or instructions, and the labels are programmatically associated with the fields. Exception: a few filter fields (for example Find in the media bar and in the transcript lists) use placeholder text as their only visible label; the same text is their accessible name.

	3.3.7 Redundant Entry (Level A 2.2 only)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	Information that the user has already entered is not requested again in the same process, except where re-entry is needed for security (the license activation password).

	4.1.1 Parsing (Level A)
Applies to:
WCAG 2.0 and 2.1 – Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) – Does not apply
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	For WCAG 2.0 and 2.1 (and therefore Revised Section 508), the September 2023 errata update indicates that this criterion is always supported. The criterion is obsolete and removed in WCAG 2.2.

	4.1.2 Name, Role, Value (Level A)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	Standard controls expose their name, role, state and value through Microsoft UI Automation, and OnCue’s custom split buttons, panes, toolbars and status bar have automation support; icon-only buttons are named after their command, and text-style links are exposed as buttons. Exceptions: the document and video viewing surface is not exposed to assistive technology; the media tree is exposed as a list, without tree roles, hierarchy or expanded/collapsed state; the rows of data grids (including transcript lines) all report the same generic name, although their cells expose their text; the video timeline reports its position in seconds rather than as the displayed timecode.



Table 2: Success Criteria, Level AA
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Not Applicable
	OnCue provides no live audio content.

	1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Not Applicable
	OnCue contains no prerecorded video content of its own. Media presented with OnCue is supplied by the user.

	1.3.4 Orientation (Level AA 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	OnCue does not restrict its display to a particular orientation.

	1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Not Applicable
	The Windows desktop user-interface platform used by OnCue provides no mechanism for identifying the purpose of input fields programmatically.

	1.4.3 Contrast (Minimum) (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	Primary text, menus, buttons, list and tree text, and text on selected items have contrast ratios from 5.5:1 to 11.8:1 (primary text is 7.9:1 against the main panel). Secondary and hint text has at least 4.5:1 against the main panel and against group backgrounds. Exception: secondary text inside tooltips and on other raised surfaces has a ratio of 3.5:1 to 4.3:1. Ratios were calculated from the colors of the OnCue theme and spot-checked on screen captures.

	1.4.4 Resize Text (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Partially Supports
	OnCue follows the Windows display scale setting, and its UI Scale preference (50% to 200%) enlarges all text and controls in the main window and in most dialogs without assistive technology; the Preferences pages scroll when their content does not fit. Exceptions: the License Activation, EULA, Proxy Settings, Third-Party Software and About dialogs do not follow UI Scale; at 200% on small displays, the Designations Wizard and the Feedback dialog can cut off content because they do not scroll. The Windows “Text size” accessibility setting is not applied; text is enlarged with display scaling or UI Scale instead.

	1.4.5 Images of Text (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	OnCue does not use images of text in its user interface, other than its logo.

	1.4.10 Reflow (Level AA 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Partially Supports
	The main workspace (document and video viewer, media tree and toolbars) requires a two-dimensional layout for its use and meaning. Dialogs do not reflow: at high magnification or on small displays some dialogs require scrolling in two directions, and several fixed-size dialogs cut off content (see 1.4.4).

	1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Partially Supports
	Check marks, the boundaries of text fields, buttons, combo boxes and check boxes (3.2:1), the outline of the selected tab (6.6:1), the validation-error border (3.3:1) and the keyboard focus indicator (8.8:1 with Full keyboard navigation turned on) meet 3:1. Exceptions: the background that marks the selected item in lists, trees (including the media tree) and data grids, and a checked toolbar toggle button (1.2:1 to 1.3:1), is hard to distinguish from its surroundings; the red on-air indicator has a ratio of 2.0:1 (the on-air state is also shown in text); the menu item under the mouse pointer is marked by a faint background only (1.3:1; the menu item that has keyboard focus shows the focus indicator); with Full keyboard navigation turned off, the focus outline on tree and menu items has a ratio of 2.4:1 to 2.6:1.

	1.4.12 Text Spacing (Level AA 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Not Applicable
	OnCue is a desktop application; its text is not implemented in a markup language that lets users override text spacing.

	1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Partially Supports
	Tooltips stay visible while the pointer is over the control or the tooltip, and tooltips opened from the keyboard can be dismissed with the Ctrl key. Exceptions: a tooltip opened with the pointer cannot be dismissed without moving the pointer, and the large explanatory tooltips on the “?” information buttons can cover the setting they describe; tooltips on transcript lines in the Transcript Syncher close after 2.5 seconds.

	2.4.5 Multiple Ways (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software) – Does not apply to non-web software
504.2 (Authoring Tool)
602.3 (Support Docs) – Does not apply to non-web docs
	Not Applicable
	Applies to sets of web pages.

	2.4.6 Headings and Labels (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	Group headings, dialog titles and control labels describe their topic or purpose.

	2.4.7 Focus Visible (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	With Full keyboard navigation turned on, a two-pixel, high-contrast focus indicator is shown on buttons, check boxes, text fields, list, tree, data-grid and combo-box items, menus, sliders, tabs, splitters inside dialogs and the video timeline. With Full keyboard navigation turned off, focus is shown with a thin one-pixel outline.

	2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	The component that has keyboard focus is not hidden by other content. OnCue has no fixed or floating content that covers the focused component.

	2.5.7 Dragging Movements (Level AA 2.2 only)
Also applies to:
Revised Section 508 – Does not apply
	Partially Supports
	Drag-and-drop in the media tree has keyboard and menu alternatives (Copy, Paste, Paste Before, Paste After and Add to Notebook), designations can be created from selected transcript lines with a command, the video timeline has step, seek and tuning commands, and splitters inside dialogs and tools can be moved with the arrow keys. Exceptions: drawing annotations (callouts, highlights, redactions, shapes and zoom regions) and moving or resizing them requires dragging; the splitters between the main panes and the column widths of data grids can be changed only by dragging; an exhibit sticker is positioned by dragging.

	2.5.8 Target Size (Minimum) (Level AA 2.2 only)
Also applies to:
Revised Section 508 – Does not apply
	Partially Supports
	Toolbar buttons, standard buttons, information buttons, data-grid rows and window controls are at least 24 by 24 pixels. Exceptions include the expand/collapse toggle in the media tree (16 by 18; the arrow keys expand and collapse as well), pane splitters (5 to 8 pixels wide), scroll-bar buttons (16 by 16), slider thumbs (10 by 18) and the close button on tabs in report dialogs (15 by 15).

	3.1.2 Language of Parts (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	The OnCue user interface is presented in a single language (English).

	3.2.3 Consistent Navigation (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software) – Does not apply to non-web software
504.2 (Authoring Tool)
602.3 (Support Docs) – Does not apply to non-web docs
	Not Applicable
	Applies to sets of web pages. Within OnCue, menus, toolbars and panes appear in the same relative order throughout.

	3.2.4 Consistent Identification (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software) – Does not apply to non-web software
504.2 (Authoring Tool)
602.3 (Support Docs) – Does not apply to non-web docs
	Not Applicable
	Applies to sets of web pages. Within OnCue, components that have the same function are identified consistently.

	3.3.3 Error Suggestion (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	When an input error is detected and a correction is known (for example an invalid ID, timecode, page and line range, date or color value), the message describes the expected value.

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
Revised Section 508
501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)
	Supports
	Purchasing ProSync credits shows the price before the user commits, and payment is completed on a separate web checkout page; using credits shows the number of credits required before synchronization is enabled. Deleting media, database backups, templates and exhibit stickers requires confirmation, and most editing actions can be undone.

	3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
Also applies to:
Revised Section 508 – Does not apply
	Supports
	License activation uses a License ID and an activation password. The fields accept pasted text and password managers, and activation involves no CAPTCHA or other cognitive function test.

	4.1.3 Status Messages (Level AA 2.1 and 2.2)
Also applies to:
Revised Section 508 – Does not apply
	Partially Supports
	Status messages are exposed to assistive technology as UI Automation notifications, so that screen readers announce them without a change of focus: status-bar messages (for example “Media not found” and confirmations of save and copy actions), error messages, messages that appear next to a field, the on-air and off-air state of a presentation. Exception: the progress and completion of background tasks are shown in the task list only and are not announced.



Table 3: Success Criteria, Level AAA
Notes: Level AAA success criteria are not included in this report.
Revised Section 508 Report
Chapter 3: Functional Performance Criteria (FPC)
	Criteria
	Conformance Level
	Remarks and Explanations

	302.1 Without Vision
	Partially Supports
	With Full keyboard navigation turned on, menus, dialogs, lists and most controls can be used with a screen reader and the keyboard, and status messages, errors and the presentation state are announced. Limitations: the results of background tasks are not announced; the document and video viewing surface is not exposed to assistive technology; annotations cannot be created without a pointing device. The exhibits presented with OnCue are visual, user-supplied content.

	302.2 With Limited Vision
	Partially Supports
	OnCue follows Windows display scaling and has its own UI Scale setting (up to 200%); its primary text has a contrast ratio of 7.9:1 and its secondary text at least 4.5:1 against the main panel. Limitations: secondary text inside tooltips and the red on-air indicator have insufficient contrast (see 1.4.3 and 1.4.11); Windows High Contrast themes are not applied to the OnCue interface; some dialogs do not follow UI Scale (see 1.4.4).

	302.3 Without Perception of Color
	Partially Supports
	Most information is conveyed with text, icons or position as well as color. For the exceptions, see 1.4.1.

	302.4 Without Hearing
	Supports
	OnCue does not use sound to convey information. For user-supplied deposition video, the synchronized transcript text can be displayed with the video.

	302.5 With Limited Hearing
	Supports
	OnCue does not use sound to convey information. Volume and mute controls are provided for user-supplied media, and synchronized transcript text can be displayed with deposition video.

	302.6 Without Speech
	Not Applicable
	OnCue does not require or accept speech input.

	302.7 With Limited Manipulation
	Partially Supports
	With Full keyboard navigation turned on, most functions can be operated from the keyboard without simultaneous actions or fine motor control, and hotkeys can be customized. Limitations: creating, moving and resizing annotations requires a pointing device and dragging; pane splitters are small, drag-only targets; the Edit Keyboard Shortcut dialog cannot be closed from the keyboard (see 2.1.1, 2.1.2 and 2.5.7).

	302.8 With Limited Reach and Strength
	Supports
	OnCue is software that is operated with standard input devices. It requires no sustained or simultaneous physical actions and has no hardware components.

	302.9 With Limited Language, Cognitive, and Learning Abilities
	Partially Supports
	OnCue uses consistent layouts, plain-language labels, confirmation of destructive actions, undo, and tooltips that explain settings. Limitations: transient status messages disappear after 2.5 seconds and their duration cannot be adjusted in Preferences; some explanatory tooltips can be opened only with a pointing device or with Full keyboard navigation turned on.



Chapter 4: Hardware
Notes: Not applicable. OnCue is a software product and has no hardware components.
Chapter 5: Software
Notes: OnCue is application software for Microsoft Windows; it is not platform software. OnCue is also an authoring tool in a limited sense: it produces exported reports (PDF, Word and Excel), exported and printed documents, image and video files, and presentation content built from user-supplied exhibits.
	Criteria
	Conformance Level
	Remarks and Explanations

	501.1 Scope – Incorporation of WCAG 2.0 AA
	See WCAG 2.x section
	See information in WCAG 2.x section

	502 Interoperability with Assistive Technology
	Heading cell – no response required
	Heading cell – no response required

	502.2.1 User Control of Accessibility Features
	Not Applicable
	This criterion applies to platform software. OnCue is application software. Its own accessibility options (Full keyboard navigation, UI Scale and hotkey customization) are under the user’s control.

	502.2.2 No Disruption of Accessibility Features
	Supports
	OnCue does not disable or interfere with Windows accessibility features such as Narrator, Magnifier, Sticky Keys, Filter Keys, the On-Screen Keyboard or display scaling. It installs no system-wide keyboard hooks and changes no system accessibility settings.

	502.3 Accessibility Services
	Heading cell – no response required
	Heading cell – no response required

	502.3.1 Object Information
	Partially Supports
	The role, state, boundary, name and description of standard controls are exposed through Microsoft UI Automation. For the exceptions, see 4.1.2.

	502.3.2 Modification of Object Information
	Partially Supports
	States and properties that the user can set (checked state, selection, expanded state, text and range values) can be set programmatically for standard controls. The exceptions are the components listed under 4.1.2 that are not exposed to assistive technology.

	502.3.3 Row, Column, and Headers
	Partially Supports
	Data grids expose their rows, columns and column headers through the UI Automation Grid and Table patterns. Exceptions: grid rows report a generic name; the media tree, which shows columns of status indicators, is exposed as a simple list.

	502.3.4 Values
	Partially Supports
	Sliders, progress bars, check boxes, combo boxes and text fields expose their current value and range. Exception: the video timeline reports its position in seconds within the zoomed range rather than as the displayed timecode.

	502.3.5 Modification of Values
	Partially Supports
	The values of standard controls can be set programmatically. The video timeline accepts a position in seconds rather than a timecode; the playback position can also be changed with playback commands and hotkeys.

	502.3.6 Label Relationships
	Supports
	Input fields are programmatically associated with their visible labels, or carry an equivalent accessible name, through Microsoft UI Automation.

	502.3.7 Hierarchical Relationships
	Partially Supports
	Windows, panes, groups, menus and lists expose their parent and child relationships. The media tree does not expose its folder hierarchy.

	502.3.8 Text
	Partially Supports
	Text in the user interface, including its attributes and boundaries in text fields, is exposed through UI Automation. Exception: text within documents displayed in the viewer is drawn as an image and is not exposed.

	502.3.9 Modification of Text
	Supports
	Text in editable fields can be set programmatically through UI Automation.

	502.3.10 List of Actions
	Partially Supports
	Standard controls, including text-style links, expose the actions available on them (invoke, toggle, expand and collapse, select, scroll). Exceptions: toolbar buttons whose secondary menu opens on press-and-hold do not expose that action; the viewing surface exposes no actions.

	502.3.11 Actions on Objects
	Partially Supports
	Assistive technology can execute the actions that standard controls expose. For the exceptions, see 502.3.10.

	502.3.12 Focus Cursor
	Partially Supports
	Keyboard focus and the text insertion point are exposed for standard controls. When the document viewer has keyboard focus, no focused element is reported to assistive technology.

	502.3.13 Modification of Focus Cursor
	Partially Supports
	Assistive technology can move focus to any focusable control; with Full keyboard navigation turned on, this includes all standard controls. Tab headers inside dialogs, pane splitters and the video timeline cannot receive focus.

	502.3.14 Event Notification
	Partially Supports
	Standard controls raise UI Automation events for changes of focus, selection, value and state, and OnCue raises notification events for status messages, errors, messages that appear next to a field and changes in presentation state (see 4.1.3). Exception: no event is raised for the progress or the results of background tasks.

	502.4 Platform Accessibility Features
	Not Applicable
	This criterion applies to platforms and platform software. OnCue is application software.

	503 Applications
	Heading cell – no response required
	Heading cell – no response required

	503.2 User Preferences
	Does Not Support
	OnCue follows the Windows display scale setting and uses the standard Windows text cursor. It does not apply Windows color, high-contrast or system font settings: it uses its own dark color theme and fonts, and OnCue 4.6 offers no alternative theme. Text and controls can be enlarged with the UI Scale preference (50% to 200%).

	503.3 Alternative User Interfaces
	Not Applicable
	OnCue does not provide an alternative user interface that functions as assistive technology.

	503.4 User Controls for Captions and Audio Description
	Heading cell – no response required
	Heading cell – no response required

	503.4.1 Caption Controls
	Does Not Support
	OnCue does not decode caption tracks embedded in media files. For deposition video with a synchronized transcript, the transcript text can be shown or hidden with the Hide/Show Scrolling Text command (a hotkey), but that control is not located with the volume control.

	503.4.2 Audio Description Controls
	Does Not Support
	OnCue does not provide a control for selecting audio-description tracks.

	504 Authoring Tools
	Heading cell – no response required
	Heading cell – no response required

	504.2 Content Creation or Editing
	See WCAG 2.x section
	See information in WCAG 2.x section. OnCue does not provide features for adding accessibility information, such as alternative text or document structure, to the content it exports, other than exporting synchronized transcript text as caption files (see 504.2.1).

	504.2.1 Preservation of Information Provided for Accessibility in Format Conversion
	Does Not Support
	OnCue has not been designed to preserve accessibility information, such as PDF structure tags or text alternatives, when it converts, optimizes or exports content. Synchronized transcript text can be exported as caption files (SRT, SAMI or WebVTT) with exported video clips.

	504.2.2 PDF Export
	Does Not Support
	PDF files created by OnCue (reports, printed output saved as PDF, exported documents and the Hotkey Reference Guide) are not tagged and do not conform to PDF/UA-1.

	504.3 Prompts
	Does Not Support
	OnCue does not prompt authors to add accessibility information to the content they create.

	504.4 Templates
	Not Applicable
	OnCue provides no document or presentation templates. Its exhibit-sticker templates define only the appearance of a stamp.



Chapter 6: Support Documentation and Services
Notes: OnCue’s support documentation is provided as web pages in the online Support Center (https://www.oncuetech.com/support), which OnCue opens from its Help menu and from the Help button of its dialogs.
	Criteria
	Conformance Level
	Remarks and Explanations

	601.1 Scope
	Heading cell – no response required
	Heading cell – no response required

	602 Support Documentation
	Heading cell – no response required
	Heading cell – no response required

	602.2 Accessibility and Compatibility Features
	Supports
	OnCue’s accessibility and compatibility features (Full keyboard navigation, UI Scale, hotkey customization, use with assistive technology and known limitations) are described in the Support Center article “Accessibility in OnCue”. 

	602.3 Electronic Support Documentation
	Partially Supports
	An automated review of the 23 help pages that OnCue links to found that the pages declare their language, have titles and landmarks, and provide text alternatives for images. It also found links and buttons without accessible names, an unlabeled search field, more than one top-level heading per page, and some data tables without header cells. The pages have not yet been evaluated manually.

	602.4 Alternate Formats for Non-Electronic Support Documentation
	Not Applicable
	OnCue provides no printed documentation.

	603 Support Services
	Heading cell – no response required
	Heading cell – no response required

	603.2 Information on Accessibility and Compatibility Features
	Supports
	OnCue support staff can provide information about the accessibility and compatibility features described in the documentation.

	603.3 Accommodation of Communication Needs
	Supports
	Support is provided by email (support@oncuetech.com; for training, training@oncuetech.com), which accommodates users who cannot use a voice telephone.
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